COMMUNITY AVIATION CONSULTATION GROUP (CACG)
MEETING NO. 3
RECORD OF PROCEEDINGS OF CACG HELD 26 OCTOBER 2011
VENUE: CURRUMBIN RSL
Attendees:
Les Fisher AO
Helen Gannon
Eleanor Dun
Leonie Horrocks
Anthony Idle
John MacPherson
Layne Daly
Murray Spence
Lance Munday
Josephine Hortle
George Ryland
John Sweeney
Gayle Judd
Troy Kippen
Clint Beisler
Fran Beisler
Lindy Smith
Barry Jephcote
Helen Twohill
Kay Bolton
Richard Murray
Christopher Davis
Pat Tate
Karen Morrison
Peter Barrett
Wilf Ardill
Ben Neday
Tania McDonald
Steve MacRae
Sue Wilkinson
John Alcorn
Bill Pinkstone
Bruce Gard
Douglas Ferguson
Tony Guilist
Gwenda Byrne
Cheryl Marsh
Nicole Marsh
Bill Brown
Martin Simpkins
Doug Cluer

– Chair
– Department of Infrastructure
– Department of Infrastructure
– Department of Infrastructure
– Community
– Community
– Community
– Community
– Community
– Community
– Community
– Community
– AFP
– Daily News
– Community
– Community
– Tweed Heads Pony Club
– Representative ANACC
– Fingal Heads Community Association
– Fingal Heads Community Association
– Tweed Heads Environmental Group
– Gold Coast City Council
– Community
– Fingal Heads Community Association
– Representative ANACC
– Representative ANACC
– proxy for Karen Andrews MP
– Department of Infrastructure
– Community
– Gold Coast City Council
– Representative ANACC
– Representative ANACC
– Murwillumbah Aero Club
– Community
– Southern Cross University
– Pyramid Holiday Park
– Community
– Eureka Property Buyers Agents
– Community
– Airservices
– Fingal Heads Community Association
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Philip Chen
James Goodwin
Mark Lenin
Gui Lohmann
Chris Robbins
Graeme Allen
Dawn Cuskelly

– Pyramid Holiday Park
– Airservices
– Airservices
– Southern Cross University
– Councillor
– Queensland Airports
– Queensland Airports

GCAPL
Paul Donovan
Charles Martin
Brett Curtis
Marion Charlton
Melissa Pearce
Robecca Boseley

Apologies:
Martin Winter
Jann Stuckey
Geoff Provest
Karen Andrews
Cheramie Marsden
Dot Holdom
Sharon McLanders
Phil Villiers
Wendy John
Malcolm Marshall
Brian Garvey
Ren Shennan
Steve Jett
Ian Brunker
Bob Laing

– Gold Coast Tourism
– MP Currumbin
– State Member for Tweed
– Federal Member for McPherson (proxy Ben Neday)
– NSW Department of Planning
– Tweed Shire Council
– Tweed Shire Council
– Destination Tweed
– Tiger Airways
– Southern Cross University
– Community
– Community
– Community
– Community
– Community
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1.

Welcome and Introduction

Chief Operating Officer, Paul Donovan welcomed the new General Manager of the Airports Division at the
Department of Infrastructure and Transport Leonie Horrock, who was attending alongside Helen Gannon
and Eleanor Dun. It was also noted that Martin Simpkins from Airservices and Danny Eatock from CASA
were in attendance.
There have been some changes in the Management team within Gold Coast Airport since the last meeting
of the CACG, with Rob Porter (General Manager Operations & Standards) moving on to General Manager
of Mackay Airport and Elissa Keenan (General Manager Corporate Affairs) taking on a role with the light
rail organisation. Gold Coast Airport has managed to fill both of these roles internally. Charles Martin has
maintained his role of General Manager of Aviation with Brett Curtis taking on the role of Manager
Operations & Standards. Melissa Pearce steps into the role of Manager Communications.
The Gold Coast Preliminary Draft Master Plan is the main focus for this CACG meeting. It was noted that
the Master Plan is a planning instrument to provide a strategic vision for the next 20 years. For any major
developments shown within the Master Plan a Major Development Plan will have to be submitted to the
Department of Infrastructure and Transport for approval prior to construction.
The Chair, Les Fisher, welcomed all Members. The objectives of the CACG were highlighted for new
attendees:
 To provide a provide a forum for the exchange of information and ideas between airport
operators, the community, governments users and other relevant stakeholders;
 Allow the concerns of interested parties to be raised and taken into account by airport operators,
thereby fostering a sense of collaboration, empowerment and transparency in decision-making;
 Contribute to community understanding of airport operations with the added potential outcome of
a wider acceptance of the airport’s operational needs and thus a greater willingness to resolve
potential conflicts; and
 The purpose of the CACG is for consultation, as stipulated in the Federal Government’s Aviation
White Paper. It is not a decision-making body.
2.

Apologies/Proxies

Apologies as above.
3.

Acceptance of Record of Proceedings CACG 15th August

On page 8 the word “bombarding” was used in relation to Fingal Heads noise complaints through
Airservices. It was deemed that the word “bombarding” came with negative connotations and should be
replaced with something else. Paul Donovan acknowledged the concern of Fingal Heads and clarified the
statement by saying that “Fingal Heads were considerably overloading Airservices with the number of
complaints in one month”
There was also an omission from the Record of Proceedings noted. At the 15th August CACG meeting a
question was raised in relation to the Airservices Noise Abatement Review due to conclude in June 2012.
It was queried what impact it would have on the Master Plan if there were amendments to flight paths as
a result of this Review. It was advised that any amendments to flight paths that resulted in a change in
the ANEC would trigger a new Master Plan.
The meeting record was adjusted with no further amendments required.
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4. Business Arising from Record of Proceedings CACG 15th August
Nil
5. Actions Arising from Recommendations CACG 15th August
May 2011 Recommendation 2 - Investigate improvements to all weather disability access to and from
aircraft and advise proposed improvements






-

Further research has been undertaken into other airports with similar arrangements.
Melbourne have a concertina that pulls out from the terminal, however it was resolved that
this system can be dangerous for passengers in high winds.
There doesn’t appear to be a Safety Case in relation to a retractable walkway out to the
Apron.
Washington DC Airport has a motorised vehicle with a scissor action lift to raise customers
up to the aircraft entrance. The arrangement they have is slightly different to Gold Coast
Airport, with ample space between the terminal and aircraft parking bays. Gold Coast
Airport would be constrained for space for an additional vehicle.
Gold Coast Airport representatives will continue to research options.

ITEM OPEN

May 2011 Recommendation 5 – Investigate arrangements to improve announcements for hearing
impaired people in the terminal.





-

This issue goes above and beyond disability and hearing issues for the Terminal. The
audibility of announcements themselves is affected by tiles replacing carpets throughout
the terminal and staff using microphones incorrectly (talking too close to the mouthpiece
and/or speaking too fast).
Staff training is being reviewed.
Issues are being worked through with the supplier of the PA system.
A further update will be provided at the next CACG meeting.

ITEM OPEN

August 2011 Recommendation 1 – Review Fingal Head representation at the ANACC.




-

Gold Coast Airport found that Fingal Heads have representation through the SECCA
representative, Barry Jephcote.
Widening the ANACC Membership would take away from the effectiveness of the
Committee.
Outside of ANACC (and CACG) meetings Gold Coast Airport give all community groups the
time that is required when issues are raised.

ITEM CLOSED
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August 2011 Recommendation 2 – Request representative from taxi company to attend CACG meeting.


-

Murray Spence from Tweed Heads – Coolangatta Taxi Service and Martin O’Riordan from
Gold Coast Cabs were both invited to attend.
Murray Spence was in attendance.

ITEM CLOSED
Question
What are the legal responsibilities
of Gold Coast Cabs and Tweed
Heads Taxi Service in taking
passengers north or south?

Response
In 2007 an agreement was made between New South
Wales and Queensland to create two (2) cross border
taxi ranks. The Gold Coast Airport taxi rank is one of
the cross border taxi ranks. At a cross border taxi rank
Tweed Heads Taxi Service is legally only allowed to take
passengers south into New South Wales. It is Gold
Coast Cabs responsibility to take passengers going to
Queensland destinations.

Discussions are currently being held between Gold Coast Airport and Queensland Transport in relation to
the full range of transportation issues that Gold Coast Airport faces. Being an international airport Gold
Coast Airport wants to provide a full range of services to passengers and will continue to apply pressure on
Queensland Transport until this is achieved.

August 2011 Recommendation 3 – Respond to Southern Cross University development and Energex
letter.


-

Gold Coast Airport responded with a letter in relation to the Southern Cross Development
and Energex issues raised.
The information provided was included in the August CACG Records of Proceedings.

ITEM CLOSED

Question
Could you provide additional
information about the Gold Coast
Airport Southern Cross University
(SCU) Campus Master Plan,
specifically in relation to an
Aboriginal Cultural Heritage
Management Plan?

Response
An Aboriginal Cultural Heritage has been encapsulated
in the Environmental Strategy within the 2011
Preliminary Draft Master Plan. Correspondence has
been received requesting additional information. A
response would be prepared by the Gold Coast Airport.

August 2011 Recommendation 4 – Investigate airside signage “Welcome to Gold Coast Airport”.



The suggestion was a good one, however when the benefits of making alterations to the
current signage were weighed against the costs it was deemed not feasible.
From a tourism point of view the Gold Coast is the destination, not the Airport itself.

ITEM CLOSED
August 2011 Recommendation 5 – Request CASA representation at future CACG meetings.
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CASA were invited to attend.
Danny Eatock was in attendance.

ITEM CLOSED
August 2011 Recommendation 1 – Investigate Golden Four Drive traffic issue.



-

Gold Coast Airport has followed up with Gold Coast City Council (GCCC) to ensure that
parking inspections are still being conducted on Golden Four Drive.
Gold Coast Airport will continue to work with GCCC in the hope of increasing the frequency
of parking inspections.

ITEM CLOSED

6. ANACC Report






The last meeting of ANACC was held on 1st September, with Rob Porter as the Chair. Brett
Curtis (Manager Operations & Standards) will be the new Chair of ANACC.
A Master Plan presentation was provided with the floor open to both Members and
Observers.
Re-appointment of ANACC Members was confirmed.
It was highlighted that the General Aviation tenants are working with Airservices on
minimising the impact on Fingal Heads.
Airservices provided an overview, with an update on the progress of reviews underway.
o Terms of Reference for the Gold Coast Noise Abatement Procedure Review are
due December 2011, with the Review to be finalised by June 2012.
o Noise complaints for period May – July were presented.
o Lease negotiations are underway for the 3rd noise monitoring station to be
installed at the Tweed Heads Water Treatment Plant.
o A review will be conducted by Airservices on the new Jetstar climb procedure.
o The Departure Trial Post Implementation Report was close to completion and
would be presented at the December 2011 meeting.

Question
Has the imbalance between north
and south ANACC Membership
been rectified?

Response
There are currently four (4) Members from the south
and four (4) from the north. There is no imbalance,
however Gold Coast Airport is currently seeking out
representatives from both areas to fulfil ANACC
Membership requirements.

Will there just be a southern
departure review or is it a full
Gold Coast Airport review as
requested by the ANACC?

A full Gold Coast Airport Noise Abatement Review is
being undertaken.

Will there be a consultation period
for the Terms of Reference for the
Gold Coast Airport Noise
Abatement Review or will they be
presented to the ANACC as
complete?

The Terms of Reference will be presented at the
December 2011 ANACC meeting in draft form, pending
community consultation.
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Why are Airservices not attending
the community meetings that they
have been invited to?

The Minister has established the CACG as the
appropriate forum for Airservices* to have discussions
with community members. Airservices therefore use
the CACG and ANACC meetings to address any issues
raised by the community.

Through the ANACC Airservices
was to conduct a review of the
process of Runway 14 departures
to the south. This was 3 years ago.
Issues like this have been brought
up time and time again, yet
nothing actually gets done. Where
do we go from here?

Times have changed for Airservices. There has been a
senate enquiry, from which recommendations were
made and proactive actions taken. Airservices now
have a Community Relations Unit. An Aircraft Noise
Ombudsman has been appointed. The Noise Enquiry
Unit has been reviewed and there will be changes to
the role that it plays.

Are Airservices simply “buck
passing” complaints to the Aircraft
Noise Ombudsman?

The Aircraft Noise Ombudsman (ANO) is there to review
Airservices complaint handling procedures. If there is a
complaint that you or your community don’t believe is
being handled satisfactorily then you have the option of
taking it to the ANO. The Community Relations Unit has
only existed for less than 12 months, but this
implementation will ensure broader community
consultation.

Because of mistakes in the past the
community still does not have
100% trust in Airservices. Could
the Terms of Reference be made
available to community before the
December ANACC meeting?

The Noise Abatement Procedure Review needs to be a
standardised document, as it will be used as a
compliance document. The Terms of Reference will be
fundamentally pre-determined. As an example the
Canberra Airport document is available on the
Airservices website (www.airservicesaustralia.com).
The community will not be consulted on the Terms of
Reference prior to their release at the ANACC meeting
in December.

Community members noted that it was good to see three members from Airservices in attendance.
Since the inception of the Community Relations Unit there has been a first-class working relationship. It
was also expressed that satisfaction levels with Martin Simpkins (Air Traffic Controller) are extremely
high.
7. Operations and Development
Tower Road/Remote Apron
Tower Road is the creation of a new roadway from the landside area to airside area of the Airport. It will
also incorporate apron space for an A330 aircraft or aircraft of similar size (Code E) which is due for
completion by December 2011. It is anticipated that the fuel facility will be operational by August 2012.
High Intensity Runway Lighting (HIRL)
The primary cabling around the outside of the runway has just been completed, with the lighting about to
be put in place. This project is due for completion in December 2011.
8. Master Plan
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Federal leased airports are required to undertake preparation of a new Master Plan on a five-yearly basis
to satisfy the requirements of the Airports Act. Brett Curtis provided a comprehensive presentation on
the Gold Coast Airport preliminary draft Master Plan.
The purpose of the Master Plan is to:
• Establish the strategic direction for efficient and economic development for aviation and non aviation
uses at the airport;
• Indicate to the public and local planning authorities the intended uses of the airport site and ensure
uses are compatible with areas surrounding the airport; and
• Provide an assessment of environmental issues associated with the implementation of the plan and
measures to manage these issues.
The preliminary draft Master Plan is available for public comment for 60 business days, until 5th
December 2011. The Minister then has 50 business days to assess the document with the approved
Master Plan due approximately April 2012. It was highlighted that the Master Plan does not provide
development approval.
The preliminary draft 2011 Master Plan is consistent with the 2006 Master Plan with the following
exceptions:
• A 310m relocation of the Runway 32 landing threshold; and
• Change of land use within the Terminal Precinct from non-aviation “Business Park” to aviation.
Forecasts for the Master Plan are split into 5 year and 20 year forecast periods. The 5 year forecast was
prepared by an Aviation Consultant in consultation with GCAPL Business Development team. The 5 to 20
year forecast, also prepared by an Aviation Consultant, was reliant on Aviation publications including
Boeing Airbus for expected aircraft numbers and International Air Transport Association (IATA)
predictions on traffic.
Using these figures Gold Coast Airport is expecting 16.3 million passengers by 2031/2032 (14 million
domestic and 2.3 million international passengers). This converts to 4.8% compound annual average
growth, which is consistent with Capital City Airports across the country.
The direct economic impact of Gold Coast Airport from direct employment and purchases made at the
Airport is expected to reach $368m by 2016/17 and $768m by 2031/32. The facilitated tourism impact
that Gold Coast Airport has by serving the local region for tourism is expected to reach $2.17 billion by
2016/2017 and $4.53 billion by 2031/2032.
The roles of the Gold Coast Airport Community Aviation Consultation Group (CACG) and the Airport Noise
Abatement Consultative Committee (ANACC) are explained in the preliminary draft Master Plan as
examples of the community engagement that is undertaken, together with sponsorship, charity support
and industry involvement.

No major land use changes are proposed in the preliminary draft Master Plan with the exception of
changes proposed within the Terminal Precinct, where the area allocated for aviation has been
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significantly increased. Approximately 25% of the Airport site remains dedicated as an environmental
conservation reserve.
In relation to aviation development, the preliminary draft Master Plan proposes expansion to the existing
terminal, aprons and taxiways and a proposal for the relocation of the Runway 32 threshold. It is
anticipated that the relocation of that threshold may equate to flights descending up to 15 metres lower
over the south.
A relatively small portion of the airport site is designated for non-aviation purposes. The preliminary
draft Master Plan outlines the Southern Cross University development (a “sensitive development”). The
“business park” development identified previously in the 2006 Master Plan has been reserved for aviation
purposes.
The Master Plan for the Southern Cross University is the ultimate plan, outlining developments for the
next 45 years:
 Building A already exists;
 Building B is under construction;
 Building C and D will be constructed during the 5 year period; and
 All other buildings will be dependant on available finances and demand.
A new southern entry to the Airport has been proposed to serve the Airport as well as the Southern Cross
University.
The ground transport plan is a multi-modal plan including road, rail, public transport, cycle paths and
pedestrian walkways throughout the precinct. With the forecast travel movements it was necessary to
incorporate a second feeder road that will separate arriving and departing traffic. This will also enable
passengers the ability to walk directly from the multi-storey car park to the terminal without crossing any
roadways. In regards to rail, the heavy rail system will terminate at the front of the terminal and a
provision for light rail has been included.
The preliminary draft Master Plan outlines Gold Coast Airport noise management initiatives including
working with government agencies, airlines and community representatives. Noise management
initiatives passed through the ANACC include:
 Trial of amended flight paths for southern departures;
 Ensuring northern departures are compliant;
 “Fly Neighbourly” policy developed by the GA Consultative Committee and supported by ANACC;
and
 Climb procedures to the south.
Flight paths and procedures used at the airport are determined by Airservices. Airservices is responsible
for handling airborne aircraft noise complaints and operates a national noise complaint service. Gold Coast
Airport is responsible for ground based noise.
The ANEF has been revised for the preliminary draft Master Plan and has been endorsed by Airservices and
approved by the Minister of Infrastructure and Transport. The ANEF provides a prediction of the 20 year
noise exposure levels. A number of assumptions have been made :
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Forecast aircraft movements,
Current and future flight paths, and
Relocation of Runway 32 threshold.

A comparison of the 2020 ANEF and the 2031 ANEF shows an expansion and widening of the contours due
to the forecast increase in traffic.
Flight Paths used in the production of the ANEF include:
Existing
 Visual Approach,
 Off-set Instrument Approach, and
 Required Navigational Performance (RNP) Approach from south.
Proposed
 Required Navigational Performance (RNP) Approach from North and East, and
 Instrument Landing System (ILS) Approach.
The likely change to aircraft noise due to a 310m relocation of the runway 32 landing threshold is:
A320-200
Location

Height

Current
Threshold

Relocated
Threshold

Difference

4,000m (Tweed Bunnings)

600 feet

76.5 dBA

77.3 dBA

+0.8 dBA

8,000m (Chinderah Bay
Drive)

1,200 feet

69.1 dBA

69.6 dBA

+0.5 dBA

A330-300
Location

Height

Current
Threshold

Relocated
Threshold

Difference

4,000m (Tweed Bunnings)

600 feet

80.9 dBA

81.6 dBA

+0.7 dBA

8,000m (Chinderah Bay
Drive)

1,200 feet

74.1 dBA

74.5 dBA

+0.4 dBA

This table was not included in the preliminary draft Master Plan, however it has been generated due to the
large amount of requests for further information during public consultation.
This preliminary draft Master Plan incorporates the Environment Strategy Plan and details the potential
environmental impacts associated with development and operation of Gold Coast Airport, and outline the
framework for the management of these impacts.
Question
Will a copy of all community

Response
All comments made through the appropriate channels
during the consultation period will be collated and sent
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comments be sent to the Minister?

as a package to the Minister, together with a copy of
the draft Master Plan.

Will the rail line go underground
through the university?

There is currently a concrete slab under the runway to
allow for a rail system. A tunnel will be dug under the
runway; however it will be an elevated system running
through Southern Cross University.

Where will the Coolangatta Creek
be diverted to?

Coolangatta Creek will flow in and out to the Airport at
the same locations. It will simply be a diversion of the
water within the Gold Coast Airport site to allow for
future developments. Realignment of the Creek will go
through an environmental assessment and public
consultation as part of a Major Development process.

Will the introduction of 777s to
Gold Coast Airport mean that a jet
blast wall will be considered?

The current Safety Case has been put together for
A330s and determines that a jet blast wall is not
necessary. If 777s were to fly into the Gold Coast a
safety assessment would need to be conducted.

Have the RNP tracks already been
set?

The flight paths were used in the production of the
ANEF. The RNP was assumed to be following the
existing paths. If RNP is implemented and the flight
paths differ from what has been assumed in this Master
Plan and it alters the ANEF, a new ANEF will have to be
created and endorsed by Airservices.

What percentage of departures and
landings require use of the ILS in
comparison to the RNP?

In production of the ANEF, an assumption has been
made that 5% will use ILS. It is assumed that the ILS will
be used 1-2% of the time due to weather requirements
and 3-4% for training purposes.

Coolangatta Creek not only acts as
drainage, but also services
wetlands in the local area. Will
there be an environmental
assessment to manage the
relocation?

Prior to works commencing on the relocation of
Coolangatta Creek the project would go through a
Major Development Plan process, during which
environmental assessment would be undertaken.

Is the ANEI prepared using data
from the noise monitoring units?

The data that comes from the noise monitoring stations
is not used in the preparation of the ANEI. The ANEI is
prepared by Gold Coast Airport, using computer
generated noise models. The data takes into account
the type of aircraft, flight paths and number of
movements.

Who is the regulatory body
responsible for the approval of
development of Coolangatta
Creek?

All development is governed by the Airports Act and
approval is sought from the Department of
Infrastructure and Transport.

Quite a few issues relating to the

Any development likely to impact on Environmentally
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Environment Protection and
Biodiversity Conservation Act have
been raised that are not covered in
the Master Plan. Will this be
investigated during the Major
Development process?

significant areas indentified in the Master Plan must go
through the Major Development process. Potential
impact on Federally listed species will not be identified
until this process is undertaken.

There have been talks that Gold
Coast Airport is in negotiations to
include additional flights to/from
China and Singapore. Are these
numbers included in the 16.3
million passengers forecast in the
preliminary draft Master Plan?

The forecast of passengers have been developed in
house, taking into account our Business Plan for the
next 5 years. These forecasts assume that additional
ports will be added to the Gold Coast Airport schedule
and incorporates additional services coming in.

Does increasing the number of
carriers flying in and out of Gold
Coast Airport have to go through
an approval process?

Gold Coast Airport is not required to seek approval for
additional flights.

Has a survey been completed to
find out if the relocation of the
runway threshold will be affected
by intrusions on Banora Hill?

Before the runway threshold is relocated there will be
an assessment of the airspace to ensure flight paths can
achieve a relocation of the threshold by ensuring that
there are no obstacles.

Have there been any safety issues
identified by CASA with existing
A330 flight paths?

The Safety Case does not influence the flight paths. It is
related to the take off and the impact of jet blast. The
current Safety Case is based on a full length take off
from the existing runway end, not the threshold itself.
It has been assessed by CASA and there have been no
safety issues.

The Master Plan covers ground
based noise, but is there any
specifics as to how it is managed?

The Environment Strategy in the Master Plan goes
through the processes that are undertaken when there
has been notification of any ground based noise. If
there are any issues that arise, it is best to contact the
Airport Management Office (07 5589 1100) or the
Safety Officers (0407 755 722). The noise can then be
identified and dealt with as soon as convenient.

If noise monitoring equipment was
involved in the determination of
the noise levels for the
ANEI/ANEF would that change it
greatly?

The noise monitoring devices have no influence on the
ANEI or ANEF. The noise levels for the ANEI and the
ANEF are based on computer models. Any aircraft that
is registered has to go through the process of gathering
noise levels and it is then distributed by the Federal
Aviation Administration (FAA). This provides a common
source of aircraft data for Airports to use.

Community Aviation Consultation Group (CACG) – Record of Proceedings – 26 October 2011

12

Wouldn’t actual noise levels
obtained by the noise monitoring
equipment be more accurate?

It can be less accurate as it picks up noise from other
areas eg. trucks, lawn movers. Using an integrated
noise model is much more accurate in determining
aircraft noise.

Has anything been incorporated
into the Master Plan to assist
residents affected by the change in
the ANEF?

Nothing is proposed in the Master Plan.

Can flight paths alternate into
Gold Coast Airport?

There is noise sharing procedures in place at Sydney
Airport. However, Sydney has a number of runways
that they can utilise. Gold Coast Airport has a single
runway, so options are limited with alternating flight
paths. That is the responsibility of Airservices.

Why do we have “on the ground”
noise monitors if they are of no use
during the creation of
ANEI/ANEF?

They are a useful tool, especially in making comparisons
of noise pre trials and during trials and for future
planning. However, in the creation of an ANEF a
controlled model needs to be put forward.

9. Other Business
Airservices Australia
Runway 14 Departure Trial Environmental Post Implementation Review was distributed to Members. The
document has been released as a draft for community feedback. Comments are to be sent to Mark Cenin
by COB Wednesday 9 November 2011.
The Environmental Post Implementation Review will be added to the Agenda for the December ANACC
meeting.
Jetstar
From a community point-of-view, the feedback from the Jetstar procedure climb trial has been
inconclusive to date. It was noted that has been no consultation with anyone on the ANACC, as Jetstar
missed the previous meeting. The community was dissatisfied with the lack of contact.
It was advised that Jetstar had made contact with Gold Coast Airport after the meeting. There had been a
miscommunication on the change of dates from the 8th September to the 1st September and they were
extremely apologetic that they had missed the meeting. This error was recorded in the Minutes of the
September ANACC meeting.
Ground Noise
At the last CACG meeting there was mention of a large generator making constant ground noise. The
community thanked the Airport representatives, as the issue has since been rectified.
Tiger Airways
Under CASA regulation Tiger Airways are only allowed to operate 22 cycles a day, with a maximum load of
144. Gold Coast Airport currently has 2 services a day. Tiger Airways must satisfy conditions set down by
CASA in order to obtain extended approval for further cycles and increased capacity.
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Question
Is it true that the application
submitted by Southern Cross
University for student
accommodation, catering for
approximately 6000 students on
campus grounds, has been rejected?

What is the long term plan for
General Aviation and light aircraft
at Gold Coast Airport?

Response
There have been discussions in relation to student
accommodation, however there has not been a formal
request submitted.

Circuit training at Gold Coast Airport will plateau out at the
current movement levels and then possibly decrease in the
future. Gold Coast Airport are encouraging General
Aviation operators to do their circuits further south, off
Airport.

10. Recommendations made by the Group
MAY 2011
No. 2 Investigate improvements to all weather disability access to and from aircraft and advise proposed
improvements
No. 5 Investigate arrangements to improve announcements for hearing impaired people in the terminal
OCT 2011
No. 1 Continue to pursue resolution of the cross-border taxi and bus issue with appropriate authorities

11. CACG Achievements 2011







Terminal seating increased,
Cultural and disability training expanded and improved,
Measures made to improve baggage area complaints, with dedicated Duty Managers from Virgin and
Jetstar,
Jetstar compliance with noise abatement procedures (new climb procedure implemented),
Coolangatta removed from International Air Transport Association (IATA) website, and
A “hearing augmentation” system was installed as per Australian Standard (AS1428.2) during the
construction of the low cost carrier terminal (LCCT). Signage was installed as required by the Standard
however further signage is being investigated.

12. Next meeting – Tuesday 3rd April, 2012
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